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Kapil Pandey 02-21 07:24 PM I read other post on this site from someone who had similar problem with
his Iphone, in that case he made a backup from his Mac before, and then restored it on his phone, and
the problem solved. I have done the same, i have a Macbook, and i want to backup my iPhone to the
backup disk and then restore it, but the problem is, it is asking me for a iOS, for that i don't have the
key for that. So i decided to go for Tenorshare ReiBoot Pro, with help of their customer support and
they told me to download their software and restore iPhone on it, and then check if the problem still
persists, if yes, then the apple service center will do the rest, and i could be back on action for my

phone as soon as possible. I have one question that, how to backup iPhone to disk using Tenorshare
ReiBoot, because i am not able to find such option on it. I wish to hear from your side about this, as this

will help me save my time. Thanks Kapil Pandey 02-21 07:26 PM They will handle all the pre-reqs on
your Mac. You only need to do the following. 1) Connect your Mac to your phone via a microUSB cable.

2) Make sure the Mac is connected to the internet via a cable. 3) Open the Tenorshare ReiBoot Pro
program. 4) Install it. 5) Restore your phone. You should be able to restore your phone through iTunes.
Please contact their support if you need help. sir, now i got it. i am restarting my iPhone 4S when i am
booting it, and when i try to restore it from the menu, i am getting the message that my iPhone is not
supported in this service. it is saying that this service is made for iPhone 5 and up. i think this is very

strange because i am using iPhone 4S. what could be the issue there? can you please help me out
here? i am very much confused. sorry for being a pain in the ass Thanks a lot for posting this info.

Thanks sir, thanks a lot for this. after reading this, i went to
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